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Residential Product Limited Lifetime Warranty 
 

 

 

 

Warranty Coverage 

Stone Holding Company warrants to the original fabricator that was purchased, fabricated, 

and installed Fjora® Quartz that the material will be free from manufacturing defects under 

normal residential use and service. 
This warranty is limited to the repair or replacement of Fjora Quartz material that is 

determined by Stone Holding Company to contain a manufacturing defect, provided the 

material has been permanently installed and remains in its original installation location. The 

decision to repair or replace the material shall be made solely at the discretion of Stone 

Holding Company. 
This warranty covers only the Fjora Quartz material and does not include fabrication, 

installation, removal, transportation, or any other associated labor or incidental costs unless 

otherwise authorized in writing by Stone Holding Company. 

  

Eligibility 

The Residential Limited Warranty applies only to Fjora Quartz that has been fabricated and 

installed by the original fabricator in a privately owner-occupied residential property. 
This warranty is available only to the first owner of the residential property and is non-

transferable. Ownership is established by the original project information, including the Job 

Name or Purchase Order number referenced on Stone Holding Company's invoice. 
For purposes of this warranty, commercial or investment residential properties—including 

leased apartments, rental homes, condominiums, townhomes, or any multi-unit residential 

development intended for rental or commercial use—are not considered owner-occupied 

residential properties and are excluded from coverage under this Residential Limited 

Warranty. 
 


